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Wait a Second! 


Before you connect your TurboGrafx-16 
SuperSystem and dive into the “turbo-charged” 
action, do three things: 
e read these instructions 
~ e understand the precautions on page 12 
e save all receipts, cartons, and packing 
material for warranty purposes. 
OK. Let's go! 


CAUTION ~ ELECTRICALLY OPERATED PRODUCT 
Not recommended for children under 6 years of age. As with all electric products, 
precautions should be observed during handling and use to prevent electric shock. 










The TurboGrafx-16 Seal is your assurance 
of quality, reliability, and great entertain- 
ment value. Be sure to look for it whenever 
you shop for software and accessories for 
your TurboGrafx-16 Entertainment Super- 
System. Products that don't carry this seal 
are not guaranteed to meet NEC's high 
Standards of excellence 





s Quick Start Diagram for Experienced Users on Page 7 


ee ee en an 
Connecting Your TurboGrafx-16 System to the TV................. 
Connecting TurboGrafx-16 System Components ................ 
Quick Start Diagram for Experienced Users.................0005. 
Operating Your TurboGrafx-16 System.............0.....0.0.255. 
Care and Precautions... 2.2... cece ee eee 
p OMMESIOOUING eee e eee eee eee 
Getting Help and Service... 6... cee ee. 
Compliance with FCC Regulations ................0..0....0000, 
en 


What's in the Box? 





TurboGrafx-16 Unit 


| 


Power Adapter Port 


Cranne Selector 


Port for TurboPad™ 


Controller 


Port for TurboOhe Game Cara 
Aritenna Port 
OFFION Swatch 


& TurboChup* Game Card Lock a 
Expansion Port Cover 








752-3002 Converter Antenna Switch Box 


Output (fo TY) 


Antenna Switch Plug 
{to TurboGratx: 16 urvt) 


3000 Output (to TV] 


Turbo Controls | & © 
Fre Buttors | & i 


Power Adapter Plug 


7 he 750 Input (from VCR or Antenna! 
750 input {fram Antenna Switch Bow) 





Note: If you are connecting the optional TurboBooster™ stereo sound 
adapter or TurboGrafx-CD™ player at this time, please refer to the connection 
instructions that come with that unit. 





Connecting Your TurboGrafx-16 System to TV 


75Q Antenna Connection 


Step 1 

Turn off your TV. Don't plug in 
your TurboGrafx-16 system power 
adapter until you have made all 
other connections. Twin Wire 


VCR OWNERS: If you have a VCR 
(video cassette recorder) connected 

to the TV, turn it off. Note that you 

will make all connections at your TV. 


You should not remove any connec: 
tions from your VCR. 


Step 2 

Look at the back of your TV where 

the wire from the antenna or VCR ts 

attached to the “VHF” connector. wf 


Compare what you see with the 750 Converter 


illustrations. not supped 
onne ny ym Antenna, 
If there is @ single round connector  : a 


for VHF, you have a 75Q antenna 
connection. 
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TurboGrat<- 16 System 





Two Screws 


Twin Wire 
from Antenna 


wo. Converter 4 
(not ‘eZ 


ee .* 750 Connector from Antenna. 
Cable TV. of VOR 


. Antenna Switch Box 


TurboGrate 16 System 








lf there are two screw connectors 
for VHF, you have a 300Q antenna 
connection. 


Step 3 
Connect the antenna switch box to 
your TV like this: 


75Q Antenna Connection 
Disconnect antenna wire from VHF 
connector on TV. Leave UHF wire 
in place. 


Connect 75Q output from antenna 
Switch box to VHF connector on TV. 


3002 Antenna Connection 
Disconnect antenna wire from VHF 
connector on TV. Leave UHF wire 
in place. (Continued on next page.) 


Connecting Your TurboGrafx-16 System to TV (Continued) 





Attach 750-3000 converter to 
TV by tightening two screws onto 


U-shaped prongs. 
Connect 75Q output from antenna 


switch box to 75Q input of 750- 
3000 converter. 





Step 4 
Connect your antenna or VCR to the 
75Q input of the antenna switch box. 


lf your antenna uses a twin wire lead, 
you must use @ 300Q-75Q con- 
verter to connect it to the antenna 
switch box. These converters may 
be purchased at most consumer 
electronics stores, hardware stores 
and home centers, toy stores, and 
department stores. 


You will connect the antenna switch 
box to the TurboGrafx-16 unit in just 
@ minute. 


3002 Input (from Antenna) 


75Q Output (to Antenna Seich Box! 


3000-75Q adapter not 
supplied with product. 





Connecting TurboGrafx-16 System Components 





Quick Start Diagram (For Experienced Users) 


Step 1 
Make sure the power adapter isn't 
plugged into the wall outlet. 











Connecting TurboGrafx-16 Components (Continued) 





Step 2 Step 3 
Remove the expansion port cover. __ Insert the antenna switch plug from 
the antenna switch box into the 


To do this, hold the TurboGrafx-16 
unit on your lap with the TurboChip = port on the TurboGrafx-16 


game card port facing down and 
the cover facing up as shown in the 
illustration. Slip the tips of your 
fingers under the front and back 
edges of the cover. Gently pull the 
edges away from the TurboGrafx-16 
unit and lift the cover up. 





| 
| 
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Note: if you are installing the optional 
TurboTap™ multi-controller adapter 
or TurboStick™ controller at this time, 
please refer to the connection instruc- 
tions that come with those units. 


Carefully insert the TurboPad con- 
troller plug into the controller port 
on the TurboGrafx-16 unit. Be sure 
to hold the controller plug so that 
the arrow is on top, then insert it 
slowly. If the plug doesn't move easily 
_ into the port, turn it slightly until 
the arrow is exactly on top. Forcing 
the plug may damage your system. 


Step 5 
Insert the power adapter plug into 
the power adapter port on the 
TurboGrafx-16 unit. 


Step 6 

Replace the expansion port cover 
onto the TurboGrafx-16 unit. Be sure 
to feed the power cord through the 
notch provided. Keep the expansion 
port cover in place since it protects 
the delicate connector. 





Operating Your TurboGrafx-16 SuperSystem 





Powering Up 





Step 1 

Make sure the TurboGrafx-16 unit 
power switch is turned off and the 
TurboChip game card port is empty. 


Step 2 

Plug the power adapter into a 
wall outlet (110-120 volts AC). 
(Remember to unplug the power 
adapter when the TurboGrafx-16 
system isn't in use.) 


Step 3 

Switch on your TV. Turn the channel 
to 3 or 4. (Choose the channel 

that isn't normally broadcast in your 
area.) Turn the volume down. 

Step 4 

Using a ballpoint pen, slide the 
Channel Selector on the Turbo- 
Grafx-16 unit to 3 or 4 to match 
your TV setting. 
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Step 5 

Take the TurboChip game card out of 
its plastic case. Hold it with the title 
side up and gently slide the end with 
the metal contacts into the TurboChip 
game card port until you feel a firm 
click. Don’t bend the game card or 
touch the metal parts since this could 
damage the game program. 


Step 6 

Slide the TurboGrafx-16 unit power 
switch to the ON position. If your 
game card isn't inserted all the way, 
the power switch won't move. Don't 
force the slide switch. Don't try to 
remove your TurboChip game card 
while the power is ON. 





Step 7 

Now the “turbo-charged” fun begins! 
To get all the action and excitement 
out of your system, be sure to follow 
the instructions that come with the 

game you have chosen. 


J 





Changing TurboChip 
Game Cards 


Step 1 
Slide the TurboGrafx-16 unit power 
switch to the OFF position. 


Step 2 

Gently slide the TurboChip game 
card from the port and put it back in 
its plastic case. Don't try to bend 
the TurboChip game card out of the 
TurboGrafx-16 unit or touch its 


_ metal parts since this could damage 


the game program. 


Step 3 

Slide in a new TurboChip game card 
and slide the power switch ON as in 
Steps 5 and 6 in the Powering Up sec- 
tion. Now you're ready to play again! 


Powering Down 


Step 1 
Slide the TurboGrafx-16 unit power 
switch to the OFF position. 


Step 2 

Gently slide the TurboChip game 
card from the port and put it back in 
its plastic case. Remember not to 
bend the game card or touch the 
metal parts. 


Step 3 

Unplug the power adapter from the 
wall outlet. Don't leave the power 
adapter plugged in when the Turbo- 
Grafx-16 system isn't in use. 


Returning Your TV to Normal Viewing 


Every time you slide the TurboGrafx- 
16 unit power switch to the OFF 
position, your TV will return to nor- 
mal program viewing. (Remember 
to turn the TV channel selector to 


the channel you want.) You don't 
have to disconnect the antenna 
switch box, but be sure to unplug 
the power adapter from the wall 
outlet. 


ed 


Taking Care of Your TurboGrafx-16 SuperSystem 





General Precautions 


¢ Handle your TurboGrafx-16 system 
components with care. Dropping 
them can damage the system. 


e This product should be examined 
from time to time for potential 
hazards. 


¢ Don't try to take your system apart. 
There are no owner-serviceable 
parts inside. Opening components 
can damage them and will void 
your warranty. 


¢ Don't expose your TurboGrafx-16 
system components to extreme 
cold or heat. Don't place the sys- 
tem on a warm surface such as a 
heater or the top of your TV. Don’t 
place it in direct sun light. 


© 





¢ Don't cover the cooling vents on 
your TurboGrafx-16 unit. This can 
result in overheating. 


¢ Don't use your system in rooms 
with high humidity such as the 
kitchen or bathroom. 


¢ Don't spill liquids on your Turbo- 
Grafx-16 system components. 
When necessary, wipe components 
clean with a cloth or sponge slightly 
dampened with water. 


¢ Unplug your power adapter and 
the antenna plug during thunder 
storms in your area. This will pro- 
tect your system from damaging 
electrical surges. 


Like other high-performance entertainment components, your TurboGrafx-16 
system contains precision electronics. By taking a few precautions, you can 
operate your TurboGrafx-16 safely and keep it in top condition. 


TurboPad and TurboStick™ 
Controllers 


¢ Be sure the power switch is turned 


off whenever you connect or dis: 
connect a controller, 


¢ Remember to hold the connector 
plug with the arrow on top. 


Power Adapter & 
Antenna Switch Box 


¢ Use only the NEC power adapter 
and antenna switch box supplied 
with your system. Replacements 
are available directly from NEC. 


¢ Don't leave the power adapter 
plugged into the wall outlet when 
your system Is not in use. 


TurboChip Game Cards 
¢ Use only TurboChip game cards 
marked: 





in your TurboGrafx-16 system. 


¢ Slide your TurboChip game card 
slowly into its port. Shoving it may 
damage the metal contacts. 


¢ Always remove your TurboChip 
game card from the TurboGrafx-16 
unit after you have finished playing. 


¢ Don't drop or bend your game 
cards or touch the metal contacts. 
Doing so may damage the program. 
lf the contacts get dirty, gently 
wipe them clean with a piece of 
gauze moistened with ethyl alcoho! 
and dry with a soft cloth. 


¢ Store your game cards in their 
plastic cases when you're not 
using them. 


Wires & Plugs Expansion Port 

¢ When disconnecting acomponent, * Keep the expansion port cover in 
pull on the plug, not the wire. place when the port is not in use. 

¢ Don't stretch, twist, tie, or yank ¢ Do not touch the delicate metal 
any wires. contacts. 








Troubleshooting 


Problem 


TV screen does not come on. 


TV is on, but you can’t see game 
on screen. 


Solution 


Be sure your TV is plugged in and 


turned on. 


Be sure your power adapter Is 
plugged into the wall outlet and into 
the TurboGrafx-16 unit. 


Be sure the antenna switch box Is 
connected to the TurboGrafx-16 unit 
and your TV. 


Be sure both your TV and your 
TurboGrafx-16 unit are set on the 
same channel (Channel 3 or 4). 


Be sure your TurboChip game card 
is completely inserted into the game 
card port. 


Be sure the TurboGrafx-16 unit 
power switch is completely in the 
ON position. 


If you have a problem getting your TurboGrafx-16 system to work, check the 
chart below to find a solution. If you still have a problem, see the next section 
for information on contacting Customer Service. 


Problem 


You can see game on TV screen, but 


picture is fuzzy or doesn't have color. 


Solution 


Make sure TurboGrafx-16 unit, 
antenna switch box, and TV are all 
firmly connected. 





Move your TurboGrafx-16 system 
away from your TV. 


lf you are using the optional Turbo- 
Booster stereo sound adapter, be 
sure your antenna switch box Is not 
connected. 


lf your TV has Automatic Fine Tuning 
(AFT), turn it off and adjust fine 
tuning, contrast, and brightness 
controls manually. 


Change your TV and TurboGrafx-16 
unit from channel 3 to channe! 4 (or 
vice versa. } 


Disconnect your antenna or cable TV 
from your antenna switch box. 
(Connect it again to watch your TV.) 


Problem 


TV picture blinks or is distorted. 


Game rolls on TV screen or has lines 
on it. 


TV picture is OK but you can’t hear 
the sound. 


You hear buzzing or distortion on 
your TV sound. 


Solution 


Press the RUN button on your 


TurboPad or TurboStick controller to 
reset the game. 


Slide the TurboGrafx-16 unit power 
switch to the OFF position, remove 
and replace the TurboChip game 
card, and restart the game. 


Adjust the vertical and horizontal 
hold controls on your TV. 


Be sure your TV volume is turned up. 


Press the TurboPad or TurboStick 
controller start button. {In some 
games, the sound begins after the 
game begins.) 

Change your TV and TurboGrafx-16 
unit from channel 3 to channel 4 
(or vice versa.) 


Problem 


You can't get regular programs on 
your TV when you're not using your 
TurboGrafx-16 system. 


lf you are using the optional Turbo- 
Booster stereo sound adapter, be 
sure your antenna switch box is not 
connected. 


Disconnect your antenna or cable TV 
from your antenna switchbox. 
(Connect it again to watch your TV.) 


Be sure the power switch of your 
TurboGrafx-16 unit is in the OFF 
position. 

Be sure the antenna is connected to 
the antenna switch box and that the 
switch box is connected to the TV. 


Disconnect the antenna switch box 
from your TV and connect the 
antenna directly to the TV. 
(Re-connect the antenna switch box 
to use your TurboGrafx-16 system.) 
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Service & FCC Regulations 


Getting Help & Service 


if you still have problems getting 


your TurboGrafx-16 SuperSystem to 
work properly, call the following 
number for help: 


1-800-366-0136 


Please call Monday through Friday 
lexcept holidays) from 8:30 a.m. 
until 5:30 p.m. Central Time. 


Compliance with FCC Regulations 


This equipment generates and uses 
radio frequency energy and if not 
installed and used properly, that is, 
in strict accordance with the manu- 
facturer's instructions, may cause 
interference to radio and television 
reception. It has been type tested 
and found to comply with the limits 
for a TV Interface device in accor- 
dance with the specifications in 
Subpart H of Part 15 of FCC Rules, 
which are designed to provide rea- 
sonable protection against such 
interference in a residential installa- 
tion. However, there is no guarantee 
that interference will not occur in a 
particular installation. If this equip- 


ment does cause interference to 
radio or television reception, which 
can be determined by turning the 
equipment off and on, the user 's 
encouraged to try to correct the 
interference by one or more of the 
following measures. 


¢ reorient the receiving antenna 

¢ relocate this equipment with 
respect to the receiver 

¢ move this equipment away from 
the receiver 

¢ plug this equipment into a 
different outlet so that this 
equipment and receiver are on 
different branch circuits. 


lf necessary, the user should consult 
the dealer or an experienced radio/ 
television technician for additional 
suggestions. The user may find the 
following booklet prepared by the 
Federal Communications Commis- 
sion helpful: “How to Identify and 
Resolve Radio-TV Interference 
Problems.” This booklet is available 
from the U.S. Government Printing 
Office, Washington, D.C. 20402. 
Stock No. 004-000-00345-4. 


Warranty 








NEC Home Electronics TurboGrafx-16 Entertainment SuperSystem Limited Warranty 





NEC Home Electrons (U.S.A) |heraatter NECHE) 
warrants ths product to be free from defects m materal 
ang workmanship under the following terms 


How long is the Warranty 
Labor and parts are warranted for runety (90) days 
from the date of the first consumer purchase 


Who is protected 
This warranty may be enforced only by the frst 
consumer purchaser, 


What is covered and what is sot 
Except as spected below, this warranty covers al 
defects in matenal or workmanstup in ts product. The 
covered items include the TurboGrafx- 16 base unit, 
TurboPad controle, power adapter. antenna switch 
box, and 750 - 3000 antenns corwerter. The following 
are not Covered Dy the warranty 
1. Any product that 6 not dstributed in the U.S.A. by 
NECHE or which 6 not purchased n the U.S.A 
from an authorized NECHE dealer 
2. Any product on which the serial number has been 
defaced. modified or removed 


3, Damage, deterioration or malfunction 

"es sting from 
Accxdent, msuse, abuse, neglect, fire, water 
iquid damage, impact, lightreng or other acts of 
raoure, Commercial or mousinia use, unauthorved 
product modeicabon, or fadure to follow wstruc 
hors Supphed with the product 
Hepar or attempted repar by anyore not 
authorized by NECHE 
c. Any Stupment of the product. ‘Clams must be 


presentec ip the carrer.) 


= 


co 


Removal or installation of the aroduct 
8. Any other cause that does not relate to a 
product defect 
4. Cartons, carrying cases, batteries, external cab: 
nets, software meade. or ary other socessores 


utilized in connection with the product 


a 


What we will pay for and what we will sot 
pay for 

Ve wil pay al labor and materwi expenses for covered 
fams. Payment of shipeeng charges is dsoussed in the 
next sechon of ths warranty 


How you can get Warranty Service 
lf your system fails, DO NOT return it to your place 
of purchase 


2. Notify NECHE Customer Service Department of 
Ihe Problem requring warranty sence by calling 
800-366-0136 Monday throu gh Friday from 
8:30 a.m. unt! 5:30 p.m. Central Time 

3. H the Customer Service Representative determines 
your problen to be a warranty problem, he or she 
wil orowde you with a Return Merchandise Author 
ration (RMA) number. You MUST write thes number 
On the outside as well as the inside of the package 
contarwng the defechve system or component 

4 Shp your system (including all components) and a 
copy Oo! your Gated sale receipt as proof of purchase 
freight prepa, to the address provided by the 
cusiomer service representative 

i. Although yOu MUS! Pay ary Supping Charges to 
return the product for service, NECHE wil pay the 
return shipping charges @ the repars are covered 
Dy es warranty 


Limitation of Implied Warranty 

Ary imoled warranties, including warrantes of mer 
chantabdity and ‘riness for a particular purpose, are 
lened in duration to the length of thes warranty 


Exclusion of Damages 
NECHE’S habdity for any defective product is lenited % 
te fepair or replacement of the product at our option 
NECHE shal not be lable for 
1. Damage to other property caused by any defects 
in (Pes product, damages based upon inconven 
ence. loss of use of the oroduct, loss of bre 
COMMeErCial 10SS; OF 
2. Any other damages, whether incdental, conse 
quendal or ofvwerwise 
Sone states do not allow limitabons on how long an 
mpeed warranty esis and/or 00 mot allow the excl 
5900 of lentaton of inodental or corsequental dam 
ages. sO ine above imitadors and exclusors may not 
apery to you 


How State law relates to the Warranty 
Thus warranty gives you specific legal nights, and you 
may aiso have other nights which wary from state to 


State 
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